
                                                                                                                                                        

 

 

 

          

Yours Sincerely, 
KFin Technologies Limited.    

Registrar & Transfer Agent for IRB Infrastructure Trust 

 
Eswar Charan S |Manager - Operations   

 

For Financial Year (FY) 2025-26 (Details Upto DECEMBER 31, 2025)

All complaints including SCORES complaints

Number of investor complaints pending at the 

beginning of the year.

Number of investor complaints received during 

the year. 

Number of investor complaints disposed of 

during the year.

Number of investor complaints pending at the 

end of the year.

Average time taken for redressal of complaints

For Quarter Ending (QE) December 31, 2025

Number of investor complaints pending at the 

beginning of the Quarter.

Number of investor complaints received during 

the Quarter. 

Number of investor complaints disposed of 

during the Quarter. 

Number of investor complaints pending at the 

end of the Quarter.

Average time taken for redressal of complaints 

for the Quarter

Less than 

1 month

 1–3 

months 

3-6 

months

6-9 

months

9-12 

months

Greater than 

12 months
Total

All complaints 0 0 0 0 0 0 0

SCORES complaints 0 0 0 0 0 0 0

Less than 

1 month

 1–3 

months 

3-6 

months

6-9 

months

9-12 

months

Greater than 

12 months
Total

All complaints 1 0 0 0 0 0 1

SCORES complaints 1 0 0 0 0 0 1

Complaints pending during QE December 31, 2025

Complaints resolved during QE December 31, 2025

1 1

0 0

1 Working Day 1 Working Day

All complaints including SCORES complaints SCORES complaints

0 0

1 1

1 1

0 0

1 Working Day 1 Working Day

1 1

IRB INFRASTRUCTURE TRUST (INE0C8K23012)

INVESTOR GRIEVANCE REPORT FOR THE QUARTER ENDED DECEMBER 31, 2025

SCORES complaints

0 0


