https://www.kfintech.com
\ +91 40 6716 2222, 79611000
B E

XPERIENCE TRANSFORMATION

IRB INFRASTRUCTURE TRUST (INEOC8K23012)
INVESTOR GRIEVANCE REPORT FOR THE QUARTER ENDED JUNE 30, 2024
For Financial Year (FY) 2024-25 (Details Upto June 30, 2024)
All complaints including SCORES complaints| SCORES complaints
Number of investor complaints pending at the 0 0
beginning of the year.
Number of investor complaints received during 0 0
the year.
Number of investor complaints disposed of 0 0
during the year.
Number of investor complaints pending at the 0 0
end of the year.
Average time taken for redressal of complaints NA NA
For Quarter Ending (QE) June 30, 2024
All complaints including SCORES complaints SCORES complaints
Number of investor complaints pending at the 0 0
beginning of the Quarter.
Number of investor complaints received during 0 0
the Quarter.
Number of investor complaints disposed of 0 0
during the Quarter.
Number of investor complaints pending at the 0 0
end of the Quarter.
Average time taken for redressal of complaints NA NA
for the Quarter
Complaints pending during QE June 30, 2024
Less than 1-3 3-6 6-9 9-12 | Greater than
Total
1month | months | months | months | months | 12 months
All complaints 0 0 0 0 0 0 0
SCORES complaints 0 0 0 0 0 0 0
Complaints resolved during QE June 30, 2024
Less than 1-3 3-6 6-9 9-12 | Greater than
Total
1 month | months | months | months | months | 12 months
All complaints 0 0 0 0 0 0 0
SCORES complaints 0 0 0 0 0 0 0
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