
                                                                                                                                                        

 
 

 

 

 

 

IRB INFRASTRUCTURE TRUST (INE08CK23012) 

INVESTOR GRIEVANCE REPORT  

Part E: Trend of annual disposal of complaints (including complaints received through 

SCORES) 

 

Sr. 

Nos.: 

Year 

 

Number of 
complaints 

carried 
forward from 
previous year 

 

Number of 
complaints 

received 
during the 

year 

 

Number of 
complaints 

resolved 
during the 

year 

 

Number of 
complaints 

pending at the 
end of the year 

 

1 2019-20 Not Applicable Not Applicable Not Applicable Not Applicable 

2 2020-21 Not Applicable Not Applicable Not Applicable Not Applicable 

3 2021-22 Not Applicable Not Applicable Not Applicable Not Applicable 

4 2022-23 Not Applicable Not Applicable Not Applicable Not Applicable 

5 2023-24 0 0 0 0 

6 2024-25 0 0 0 0 

7 2025-26 0 1 1 0 

 Grand Total 0 1 1 0 

  Note: IRB Infrastructure Trust were listed with National Stock Exchange of India Ltd. w.e.f. April 3, 2023. 

 

 

Yours Sincerely, 
             KFin Technologies Limited  

             Registrar & Transfer Agent for IRB INFRASTRUCTURE TRUST. 

 
             Eswar Charan S | InvIT & ReIT Operations 

 

 


